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CREDIT UNION

Creating, Editing, and Removing Online Banking eAlerts

eAlerts are created individually for each share.

To begin, click the share you wish to add an alert to. You will need to repeat this process for each share

you wish to have alerts.
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Hi, PENNY

Accounts

SAVINGS $510.25 0003 CHECKING h $674.02
X90S0000 Available x90S0003 Available

SECONDARY SHARE $25.98

X90S0005 Available + Add an account
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Select the Alert Preferences button.
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Welcome to our new digital banking suite. Now you can view all your accoun.
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Click on the Balances, transactions, and deposits option.
¢ Account alerts
0003 CHECKING (x0003)
(® Balances, transactions, and deposits )
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To create a Balance Alert, click balance and + Add Alert.

Account alerts
0003 CHECKING (x0003)

Transaction

Balance
1l

You do not have any alerts saved.

+ Add alert

Select if you want to be notified when your balance is under or over a specific amount. (1)
Select the dollar amount you want to trigger the notification. (2)
Select how you wish to be notified. (3)

If your information is outdated or your phone number or email does not appear, select “Need to update
your contact information.” To receive text alerts, you must have a number listed under Mobile.

And Add Alert. (4)

Account alerts
0003 CHECKING (x0003)

Balance Transaction

You do not have any alerts saved

Notify me when my balance is :

1 | under ~ S 100 2
Notify by:
Text — Email
3 (906) 6 L noreply@soocoop.com RS cachgn

Need to update your contact information?

4
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Click over to the Transactions tab to create alerts for specific transaction amounts.
Select if you would like to be notified for Debits(withdrawals) or Credits(deposits). (1)
Select the amount you would like to receive notification for. (2)

Select how you wish to be notified. (3)

If your information is outdated or your phone number or email does not appear, select “Need to update
your contact information.” To receive text alerts, you must have a number listed under Mobile.

And Add Alert (4)
7

Account alerts
0003 CHECKING (x0003)

Balance[ Transaction ]

You do not have any alerts saved

Notify me when a

1 | Debit (withdrawal or fee)

is over:

28 500

Notify by:

Text — Email
3@ []

906) 6 — noreply@s00C00p.cON

In-App Message

Need to update your contact information?

q

Cancel Add alert
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You can make changes or delete your alerts by clicking Edit.

Account alerts

< 0003 CHECKING (x0003)

Balance Transaction

When a debit is over $500.00, notify by text and in-app message. Edit
+ Add alert

Make changes to your fields and click save if you wish to edit.

Click the trash can icon to delete the alert.

Account alerts
0003 CHECKING (x0003)

Balance Transaction

Notify me when a Debit (withdrawal or fee) is over:

s 500.00

MNotify by:

Tfﬁ} & D =i In-App Message

(906) & noreply@soocoop . com

Meed to update your contact information?

)
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Creating, Editing, and Removing Mobile Banking eAlerts

eAlerts are created individually for each share.
To begin, click the share you wish to add an alert to.

You will need to repeat this process for each share
you wish to have alerts.

Select the Alert Preferences button.

° Back to Top

Hi, PENNY

Accounts

SAVINGS $500.00
x90S0000 Available

View all

B

Transfer Deposit Pay Message

Transactions

DEPOSIT HOME BANKING TRA...
Feb 29, 0003 CHECKING

WITHDRAWAL HOME BANKING... $777.00
Feb 29, 0003 CHECKING

DEPOSIT HOME BANKING TR... +$777.00
Feb 29, 0003 CHECKING

WITHDRAWAL HOME BANKING... $200.00
Feb 29, 0003 CHECKING

DEPOSIT HOME BANKING TR... +$200.00
Feb 29, 0003 CHECKING

Details

SAVINGS $500.00
x90S0000 - Just updated Available (7)

Transactions

Transfer

n

Deposit checks

[

eStatements

Alert preferences

Settings

U &) b=

Attach to a conversation




X0 500
@® co.or

CREDIT UNION

Choose to + Add an alert triggered by share balance 1:30
O : | f
or transaction amount. < Details AR oo,

Balance alerts

+ Add alert

Transaction alerts

+ Add alert

For a Balance alert:

< Back Balance alert

e Select to be notified when your balance is 1

above or below a specific amount. (1) When above
e Select which balance amount you wish to trigger

the alert. (2) Notifyby 3
e Select how you wish to be notified. (3) O Email
e If your information is outdated or your phone number or orepGsencasp com

. . © Text message

email does not appear, you will need to update your +120663

contact information in your settings. See pages 16 and 17 © In-app message

for instructions.
e To receive text alerts, you must have a number listed 4

under Mobile.
e And Add Alert. (4)
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For a Transaction alert:

e Select to be notified for Debits(withdrawals) or € Back  Transactionalert
Credits(deposits). (1) 1
e Select the transaction amount you wish to trigger Whena debit is over
the alert. (2) (withdrawal)
e Select how you wish to be notified. (3) Notifyby 3
e If your information is outdated or your phone number or O Email
email does not appear, you will need to update your el Eenceep com
(O Text message
contact information in your settings. See pages 16 and 17 +1906€
for instructions @ In-app message

e To receive text alerts, you must have a number listed

under Mobile. 4 Add alert

e And Add Alert. (4)

- Alert preferences
¢ Details SAVINGS (x90S0000)

You can make changes or delete your alerts by clicking Edit.
| Balance alerts

notify by text and in-app Edit

When balance is above $10,000,
‘ message.

‘ + Add alert

Transaction alerts

When a debit is over $600, notify m
by text and in-app message.

+ Add alert
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Make changes to your fields and click save if you wish to edit.

Click Remove if you wish to delete the alert.
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1:31

ol 7 .

€ Back Transactionalert ~ Remove

When a debit is over
(withdrawal)

Notify by

O Email

noreply@soocoop.com

@ Text message
+1906€

@ In-app message

$




Online Banking User Alerts

CREDIT

UNION

To edit your user alerts, click your profile in the bottom left corner.

SO0
CO-0OP

| [IB Dashboard
B3 Messages
[@ Accounts

< Transfers

[

Member Transfer

[«

Remote deposits

Bill pay

@ =

Support

[ PENNY ~ ]

Then click Account settings.

(*) Addan account

Personal settings

@
[ 22 Account settings ]
<

Sign out

PENNY
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Hi, PENNY

Accounts

0000 SAVINGS
x11S0000

0006 SAVINGS
x11S0006

Transactions

WITHDRAWAL HOME BANKING TRANS

DEPOSIT HOME BANKING TRANSFER F

WITHDRAWAL HOME BANKING TRANS

Feb 29, D00S SAVINGS

DEPOSIT HOME BANKING TRANSFER F

Feb 29, 0000 SAVIN

WITHDRAWAL HOME BANKING TRANS
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Next, click on the “User alerts” tab.

PERSOMAL Profile

@ Profile
@ Security

f;‘[ User alerts

&

= o PEMNY PEMGUIN
= User agreement

Edit preferred first name

ACCOUNTS Address
? Soo Co-Op Credit Union 4489 | 73 BUSIMESS SPUR
SAULT SAINTE MARIE, M| 49753-3622
+  Add account Edit zddress
Add an account
Email

It is required that all accounts receive these alerts by email. However, you can set the alerts to notify you
via SMS(text) and in-app message in addition to an email.

To edit an alert, click on the “Active” button beside the alert.

PERSOMAL User alerts
—
Profile Login from new device
@ N Active ¥
Alert by email. SMS
@ SEC'J['.‘; G
Email address change .
Y Active ¥
[ User alerts Alert by ema
— Password change .
E useragreement ) Active »
Alert by ema
Maobile phone change
e T ’ P g Active »
ACCOUNTS Alert by email
P 500 Co-Op Credit Union Username changed Active >
Alert by email

<+ Add account

Add an account

11
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You can then turn SMS and in-app messages on or off.

If your email or phone number does not appear or is incorrect, update your information
under your profile settings. See following page for instructions.

To receive text alerts, you must have a number listed under Mobile.

Finally, click “Save.”

Login from new device

_Email

noreply@soocoo.com

Required .~

H
_SMs 000
906-6XX-XXXX m

In-app message
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Online Banking Profile Settings

In the bottom left corner of the menu, select your profile

name and then Personal Settings.
Add an account

®
[ @@ Personal settings ]
*

Account settings

«] signout

Your Profile Name ~

Here you will have the option to edit your

. . PERSONA Profil
personal contact information. FRSONAL rete
@ Profile
) Security
. 1 User alerts &
To receive text alerts, you must have a number -
listed under Mobile. [E user agreement
Edit preferred first name
ACCOUNTS Address
¥ 500 Co-Op Credit Union 4429 | 75 Business Spur
SAULT SAINTE MARIE, MI 49783
+ Add account l Edit address
To see this update in your user alerts, you may P —
have to log out and back in to refresh your Email
information.
noreply@soocoop.com
PE—
l Ediit emai '
Phaone

DOG-GHH-KHHN
DOG-BHM-HHHN

Edit phone numbers
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Mobile Banking User Alerts
Y i =

To edit your user alerts, click your profile in the bottom of your menu B Hi. PE}
r

and click your Settings. Dashboard

Accounts
Messages

REGULAI
Accounts x1150000

Transfers

Member Transfer

-
<

Deposit checks
Transfer

Bill pay

eZCardinfo.com

Add an account

Settings

Switch profile

Sign out

PENNY PENGUIN
ppenguin123

Settings

Click on the “User alerts” tab. | PENNY PENGUIN

ppenguin123

‘ & Security

‘ [ Useralerts

Accounts
S®* soo Co-Op Credit Union

-+ Add account

Add an account
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It is required that all accounts receive these alerts by email.
£ Settings User alerts
However, you can set the alerts to notify you via SMS(text) Login from new device
and in-app message in addition to an email. Alert by Emall, SMS
. R “ . ” . Username changed Active >
To edit an alert, click on the “Active” button beside the alert. Alert by Email, SMS

Email address change
Alert by Email, SMS

Active >

Mobile phone change
Alert by Email, SMS

Active >

Password change
Alert by Email, SMS

Active >

You can then turn SMS and in-app messages on or off.

If your email or phone number does not appear or is incorrect,
update your information under your profile settings.

See following page for instructions.

To receive text alerts, you must have a number listed
under Mobile.

Login from new device [ ]

Receive an alert when there's a login from a

Fina“y, C|iCk "Save." new device,

~ Required
noreply@soocoop.com

SMs

In-app message

15
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Mobile Banking Profile Settings

In the bottom left corner of the menu, select your profile i

name and then Settings Dashboard
Messages
Accounts
Transfers
Member Transfer
Depasit checks
Bill pay
Support

Add an account

Settings

Switch profile

Sign out

Your Profile Name

Next click on the top tab including your name and username.

Settings

Your Name
Username

& Security

Q User alerts

Accounts
%" sooCo-0p Credit Union
+ Add account
Add an account

&= Send feedback

[El user agreements

(D) Version info

&) Remove profile

Signs out and removes your data

prafiles? Try th
in mer

16
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Here you will have the option to edit your personal

contact information.

€ Settings Profile

To receive text alerts, you must have a number listed
Under MObIle Edit preferred first name

Address

SAULT SAINTE MARIE MI 48783

Contact info

Emai

To see this update in your user alerts, you may have to log
out and back in to refresh your information.

@gmail.com

Home

(908)

Maobile

(906)
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